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Chapter11

Abstract

In the present, the Consumer Case Procedure Act, B.E. 2551
has given the authorized persons to file the consumer cases to the
court on behalf of and for the benefit of the consumers. These
persons are the Consumer Protection Committee, several consumer
Societies, and the consumer foundations licensed.

The formulation of the Independent Organization for
Consumer Protection in Thailand appears in the Constitution of
Thailand, B.E. 2550 and in the Draft of the Constitution of Thailand,
B.E. ..., stating that there must the Independent Organization for
Consumer Protection in Thailand. As a result, such independent
consumer protection organization will be established as soon as
the Independent Organization for Consumer Protection Act, B.E. ...,
which is now under the legislation process, comes into action. In
this Act, the roles of the Independent Organization for Consumer
Protection are limited to only express opinions on legislation,
enforcement, and investigation on actions relating to Consumer
Protection and to provide compensation on damages arising from
consumption of goods and services in Thailand. On the contrary,
this Act does not contain any enactment which authorizes the
Independent Organization for Consumer Protection in Thailand to
represent the consumers in the court. As for the subject matter,
the Independent Organization could only pass on disputes
between the consumers and the entrepreneurs to the General
Prosecutor for further investigation without its sole power to file

and proceed the consumer cases in the court.

Keywords: The Action for Legitimation and the Procecdings/

Independent Organization/ Consumer Protection
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