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Factors Affecting Herbal Cosmetic
Consumption Behaviors
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Chapter9

Abstract

This research’s objective are to study knowledge factor of herbal
cosmetic that affecting toward consumer behavior of herbal cosmetic.
Analyze the factor influencing to the marketing (4P’s) which affect
to the herbal cosmetic behavior and result in cosmetic consumer
behavior. The analysis for hypothesis testing by regression analysis
showed that 1) The most of sample were female, below 25 years old,
bachelor graduated, students and below 15,000 baht of income.
2) The knowledge of herb for beauty, the sample understood most
in: the herb for hair beauty. The herb for facial beauty. The herb for
body skin beauty. The herb for foot beauty. 3) The combination
of marketing factors found that distribution, product, promotion and
pricing respectively. 4) The cosmetic consumption behavior was found
that, the frequency of product buying are every 4-5 months and
5 months above. The amount of money paid for product is 5,000 bath
and above. The place for buying herb is supplementary food store.
People who have influenced toward product buying are physician,
pharmacist. Information come from friends, relative, recommendation,
television/radio and other announcement. Reason for buying herb
product is to balancing physical health and to enchanting muscle.
5) The knowledge level of herb influenced positively toward herb
product consuming behavior in consumer’s daily life, significantly at
statistical level of 0.05. 6) The importance of marketing mix factor
influenced positively toward herb product consuming behavior,

significantly at statistical level of 0.05.

Keywords: Knowledge/ Behavior
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Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 400 100.0
Cases Excludeda 0 .0
Total 400 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach’s Alpha N of Items

.805 11
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Reliability
Scale: ALL VARIABLES

Case Processing Summary

Chapter9

N %
Valid 400 100.0
Cases Excluded® 0 .0
Total 400 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach’s Alpha

N of Items

37

a

Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 400 100.0
Cases Excluded® 0 .0
Total 400 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

Cronbach’s Alpha

N of Items

17

6

Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 400 100.0
Cases Excluded® 0 .0
Total 400 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach’s Alpha

N of Items

.189

9
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Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 400 100.0
Cases Excluded® 0 .0
Total 400 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach’s Alpha N of Items

.896 30
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4. AIUNTELESUNNTAAA .145 166 159 874 .004*
r=.429 Adjusted R* = .490
R? = 410 SE = .35343
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