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Chapter 8

Abstract

This research was aimed 1) to find a meaning of efficiency in
savings cooperative operation efficiency, and 2) to create a grounded
theory of qualitative indicators for operation efficiency of savings
cooperative. The research was conducted as qualitative research to
find a theoretical conclusion from key informants including 4 theoretical
samples: 1) Famous experts in a society of cooperative in Thailand,
2) government officers from both Cooperative Auditing Department
and Cooperative Promotion Department in Ministry of Agriculture and
Cooperatives, 3) instructors from an institution of education who were
experienced in cooperative course teaching, or conducting research
related to cooperative, or savings cooperative executive in an institution
of education, and 4) savings cooperative managers. All the 24 key
informants were questioned using in-depth interview method, along
with observation, note taking, and documentary study. The results
indicated that 1) the meaning of efficient savings cooperative
operation efficiency was interpreted as an institution. It was divided
into 3 meanings: member-dependent institution, cooperative-process
institution, and financial institution, and 2) appropriate qualitative
indicators for the savings cooperative operation efficiency was
SMAARTS which included 7 indicators: Structure, Management,
Agreement, Asset, Risk, Trust, and Sufficiency. Furthermore, there
should be an integration between qualitative and quantitative
indicators for an evaluation of savings cooperative operation efficiency.
The last part of this article also included theoretical and practical

suggestions according to the research results.

Keywords: Qualitative Indicators/ Savings Cooperative
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