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Abstract

The purpose of this research was to develop teaching and learning strategies of law and
consumer protection course using a classroom action research consisting of 4 steps which are
plan, act, observe, and reflect. The samples used in this research were 35 students of the 1st
year technical pharmacy department of Sirindhron College of Public Health Chonburi in the 2012
fiscal year. Data were collected from the student-centered teaching and learning questionnaire and
analyzed by descriptive statistics, and paired t-test. The results showed that after implementing
the classroom action research process and student-centered teaching techniques, the evaluation
score was increased from 65.69 to 82.66. This can be concluded that a classroom action research
using student-centered techniques significantly improve teaching and learning approaches
(p < 0.05). Techniques employed in this research will be reflected and applied in the lesson plan
of law and consumer protection course in order to improve the teaching and learning strategies

for the next semester.

Keywords: classroom action research, student-centered teaching and learning techniques, law

and consumer protection course
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