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ABSTRACT

The purposes of this research were to investigate the graduates towards the service
quality of the Office of Registration; to compare the graduates’ satisfaction towards the
service quality of the Office of Registration, classified by education level and major subject
group; and to examine suggestions for developing the service quality of the Office of
Registration. The sample, derived by means of Yamane’s of a population and stratified
random sampling method, consisted of 376 Bachelor's Degree and Master's Degree
graduates in the academic year of 2009. A questionnaire was used as an instrument to
collect data. Statistical devices employed for data analysis included frequency, standard
deviation, and inferential statistics, e.g. ttest, One-way ANOVA, as well as Scheff's Method
was used to test the differences in pairs when the differences were found.

The findings revealed that

1. The graduates’ opinions towards the service quality of the Office of Registration,
Academic Services Division, Burapha University, in general, were found at a high level.
When considering in each particular aspect, the aspect of efficiency was rated the highest,
followed by the quality of service provision, improvement and alteration, and place,
respectively.

2. The graduates’ opinions towards the problem levels of the service provision
of the Office of Registration, in general, were found at a low level. When considering in
each particular aspect, the aspect of efficiency were rated the highest, followed by place,
improvement and alteration, and place, respectively.

3. The results of hypotheses testing also revealed that graduates of different major
subject groups had different opinions towards the service quality of the Office Registration,
in general, in the aspects of improvement and alteration, and place at the significance
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level of .05. However, no significant differences were found among the opinions of the
graduates with different education levels, both in general and in each particular aspect.

KEYWORDS : Quality/ Problem/ Tendency to development
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