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ABSTRACT

Pharmacists are medical professionals responsible for delivering medicinal knowledge to
the patients. The complexity of medical information can lead to misunderstandings among some
groups of patients, especially in illiterate and disabled patients. According to the statistic in 2018,
the amount of the deaf has reached second place (18.41 percentages) of all people with disabilities
in Thailand. There is a high chance of miscommunication between pharmacists and deaf patients
during drug counseling. This research was aimed to study problems, factors, and approaches to
resolve the communication problems between pharmacists and deaf patients. It was also to
understand how deaf patients using medicine. The data utilized in this study were collected from
interviews conducted in deaf students in Chonburi School for the Deaf. The interviewees were 10
students who were 18-year old or older. The interview was facilitated by a sign language interpreter.
After the interviews were conducted, we found that the research participants, the deaf students,
have faced challenges during the communication with pharmacists. The most influencing factor
was that deaf patients were incapable to write in Thai. Consequently, the research participants
were not able to completely convey all of the symptoms to pharmacists. The second factor was that
pharmacists were not able to communicate using Thai sign language. In addition, they were not
confident to dispense medication to deaf patients. The research participants have shared that
pharmacists should have known how to communicate with deaf patients using Thai sign language
during drug dispensing or counseling. In addition, they should have written an explicit and
comprehensible instruction about how to use the medicine. The plain and simple advice would help
parents or caretakers of the deaf patients explain how to properly use the medicine to deaf patients.
In the final section of the research which requested the participants to read the medicine labels, it
was shown that most of the research participants have not understood the written instruction

explaining how to use the medicine.
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