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ABSTRACT

Sign language interpreters are professionals responsible for conveying information
between people with and without hearing problems. In general, the information is translated
from a spoken language to a sign language or vice versa. Therefore, sign language interpreters
are important intermediaries of medical communication between deaf patients and
pharmacists. Misunderstandings caused by the complex information provided by pharmacists
might happen to deaf patients, making them unable to precisely use medicines. This problem
can often be seen in illiterate and deaf patients. In 2019, the number of the deaf has reached
18.84% from people with disabilities in Thailand. This research aimed to study drug use
problems in deaf people and factors affecting the communication between pharmacists and
the deaf through the sign language interpreters’ perspective. The data utilized in this study
were collected from interviews with three sign language interpreters. We found that the most
common problems were that deaf people do not know about their illness, how to use and
store medicines, how to read the expiration date, and whether medications were suitable for
the existing disease. They also shared medications with other patients. The problem stemmed
from the communication barriers between pharmacists and deaf people. After the interview,
the sign language interpreters shared some advice for the solution. First of all, deaf patients
should always be accompanied by sign language interpreters when they receive pharmacy
services. In addition, pharmacists should explain how to use drugs in detail with aid from
additional pictures or material. Deaf patients should repeat the information that pharmacists
provide to them to sign language interpreters. Also, pharmacists should learn some basic sign

language used in drug dispensing to better understand deaf patients’ needs.
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