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Abstract

Burapha University is one of a large Eastern University. There are number of
students and personnel more than 35,237 people. Is one all the way at the
University use a public vehicle system, Which is the car the size 30 seats. Run around
the University since the time 07: 00 - 20: 30 without any charged. The system that
start opening since 2559 continuously until the current 2561. During that time, The
service model some changes, such as model, route, time of service, position, and
format of the bus stop. In the year 2560 have improved the service model such as
improving the waiting point, sign vehicle, and add time use is obvious. There is also a
system for information of public vehicle system Real time at the stop sign and
through the Mobile application. The purpose of this study project, In order to
evaluate the effectiveness and suitability of the public vehicle system such as the
route running service, The frequency or number of bus available in each period, The
accuracy of the service run on schedule, The accuracy of the travel time and the
arrival of the bus displayed on Mobile application and BUU Bus information display
(BID). There is also the assessment of overall satisfaction from customers and to
know the costs and cost-effectiveness of system.

Sampling survey data according the purpose such as, Travel demand survey
of students, In order to analyze the appropriate route, The research of the students
want to use the service (demand) use to analyze the frequency or the appropriate
table, Exploration of punctuality and the arrival of the vehicle at station to analyze
the precision of the service and analysis of system accuracy BID and on Mobile
application. There is also a survey of related costs in the open system, such as, staff
salary average, Gasoline, Maintenance, to the costs incurred. In order to analyze the
value of the public vehicle system.

The study found that the current route which is divided into 2 lines is the
green line and blue line. Demands on the student's journey than the previous route.

The frequency or schedule a service that in use during rush hour and every 6



minutes outside rush hours every 10 minutes enough to meet demand. Punctuality
in the bus for service compared to the schedule blue line with precision 89% green
line 97% accuracy and survey of satisfaction of customer use a bus levels of
satisfaction in moderate to good. For the value of the system the average cost per
month for about 376,350 baht If each trip, students have access to about 15 people

per trip to make the cost of the trip is approximately 5 baht / person / trip.
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