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ABSTRACT

This study was to investigate process mean shifts give the out-of-control process
by using meaning average or MA Control Chart. The performance of MA Control Chart was
measured with  ARL, through a simulation of process quality characteristics under gamma
Distribution. Parameter of MA Control Chart a was determined. The period or spam of moving
parameter (w) was set multiplier controlling to the width parameter (¢) as (w=2,¢=2.85)
and (w=5,¢=2.75) the result of study shows the MA Control Chart is if the best Performance
when the process was change to large shift (0 =2.25) the MA control Chart quickly detect
better in every shift size when (w) is increasing. Contrarily the MA Control Chart slowly check

the process mean shift if (¢) is decreasing.



